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Based on who they are and what they
want and what they know, everyone is
right. Everytime.
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How to build trust
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How to build trust



Join at slido.com
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Born out of a desire to drive 
human adoption of autonomous 
technology
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PAVE Europe’s Mission
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The road to public acceptance



Diversify-CCAM: Integrating cultural, geographical 
and policy factors in CCAM design

• Methods and Tools that support CCAM developers, transportation planners and policy makers in 
integrating social diversities in the design and implementation of future shared autonomous mobility in 
all European landscapes.

• Expand the existing knowledge on CCAM social acceptance and willingness to use, by integrating 
cultural, geographical and policy aspects collected in 6 European countries, covering 12 diversified local 
contexts as well as best practice strategies in CCAM design, development and implementation to 
pioneer their fair deployment and advance mobility equity Europewide.

https://diversify-ccam.eu/

Join the Stakeholder Community!



Engaging with European Citizens
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Diversification Factors 
Cultural Factors
• Language
• Mobility cultures (travel behaviours, 

needs) 
• Innovation cultures 
• Work cultures
• Governance cultures 
• Sustainability cultures 
• Social norms  

Geographical Factors
• Diversity in topography (e.g. landforms 

such as mountains, hills, and 
waterbodies, context-specific physical 
barriers)

• Built environment (e.g. urban, rural, 
and regional morphology, land use, 
road and transport infrastructures)

• Climate and weather conditions

Policy Factors
• Heterogeneity of policy instruments 
• Political, legal, regulatory, and 

governance frameworks across the 
studied contexts. 

• Policy priorities
• Decision-making processes
• Stakeholders’ engagement and 

collaboration
• Local laws and regulations. 

Related Factors
Social Factors
• Demographics (gender, age, social 

origin, education, income level)
• User experience and behaviour
• Migration
• Accessibility and Inclusivity
• Community engagement
• Digital Equity

Infrastructural Factors
• Bike lane infrastructures
• Mobility coverage
• Incentives
• Funding

Operational Factors
• Fixed, on-demand, door-to-door
• Operation hours (day, night, etc.)
• Digital ticketing
• Information provision
• Mixed transport (cargo & passenger)

Business Factors
• Business models
• Sustainability
• Value proposition

Methodological Factors
• Data disaggregation
• Patterns identification 
• Correlation and operationalisation 
• Composite metrics

Diversification Model
D-Tool: support planners in designing inclusive and equitable mobility solutions for urban, peri-urban and rural landscapes. 
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